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Her Honour the Honourable Janice C. Filmon, C.M., O.M.
Lieutenant Governor of Manitoba
Room 235, Legislative Building
Winnipeg MB  R3C 0V8

May it please Your Honour:

It is my privilege to present for the information of Your Honour the Annual Report for 
Entrepreneurship Manitoba for the fiscal year ended March 31, 2019. 

Respectfully submitted,

Original signed by

Honourable Blaine Pedersen
Minister
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Growth, Enterprise and Trade 
Deputy Minister
Room 352
Legislative Building 
Winnipeg, MB R3C 0V8

Honourable Blaine Pedersen
Minister of Growth, Enterprise and Trade
Room 358, Legislative Building
Winnipeg MB  R3C 0V8

Dear Minister:

I have the honour to submit for your consideration the Entrepreneurship Manitoba Annual Report 
for the fiscal year ended March 31, 2019.   

Entrepreneurship Manitoba continues to progress in the priority area of enhanced online 
services that support Manitoba’s business community. This report outlines the financial results, 
activities and achievements of the Agency during its sixth year of operation.  

Respectfully submitted,

Original signed by

Dave Dyson
Deputy Minister
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Entrepreneurship Manitoba 
1010 – 405 Broadway 
Winnipeg MB R3C 3L6

Dave Dyson
Deputy Minister
Growth, Enterprise and Trade
Room 352, Legislative Building
Winnipeg MB R3C 0V8

Dear Mr. Dyson:

I am pleased to submit for your review Entrepreneurship Manitoba’s 2018/19 Annual Report for the 
fiscal year ended March 31, 2019.  

In 2018/19, the Agency was successful in all facets of its service offerings, generating an operating 
net profit before transfer of funds to the Province of $6,703. 

Fiscal Year 2018/2019 marks the first full year the Companies Online System (COS) was in 
operation offering electronic filings and online self-service. Enhancements have been implemented 
providing greater customer service such as upgrades to email function for some online filings, 
increased stakeholder self-service ability to monitor their deposit accounts and, setting up 
pre‑approved articles.  

Looking forward to 2019/20, Entrepreneurship Manitoba will continue to strategically implement 
improvements to gradually increase the number of online filings, reduce processing times for 
customers and increase efficiency across its various types of filings and procedures.  

Sincerely, 

Original signed by

Dawn Gerbrandt 
A / Chief Operating Officer
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AGENCY OVERVIEW AND HISTORICAL PERSPECTIVE

HISTORICAL PERSPECTIVE

Entrepreneurship Manitoba began operations  
April 1, 2013, as a special operating agency 
integrating the operations of the Companies Office, 
Manitoba Growth, Enterprise and Trade’s Small 
Business Development Branch and Competitiveness 
Initiatives Branch, and the Business Settlement Office 
of the Business Immigration and Investment Branch. 

Special Operating Agencies (SOAs) are service 
operations within government granted more direct 
responsibility for results and increased management 
flexibility needed to reach new levels of performance. 
Through strengthened accountability to their 
Minister and central government, they strive to 
improve the delivery of services by:

-	 ensuring operations are clearly defined and 
well understood;

-	 setting demanding performance goals and 
developing strategies for attaining them;

-	 applying the best public sector management 
practices; and

-	 monitoring performance to ensure continuous 
progress toward goals.

Mandate

MANDATE

Entrepreneurship Manitoba was established 

to provide an integrated suite of programs and 

innovative service improvements for entrepreneurs 

and businesses within the parameters of a special 

operating agency. Entrepreneurship Manitoba is 

responsible for the administration of the following 

Manitoba legislation:

-	 The Partnership Act

-	 The Corporations Act

-	 The Business Names Registration Act

-	 The Electronic Commerce and Information Act

-	 The Ukrainian Catholic Parishes Incorporation Act

-	 The Religious Societies’ Lands Act, and

-	 The Manitoba Evidence Act.
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goals

AGENCY MISSION STATEMENT

Entrepreneurship Manitoba’s mission and goals are 

reflected in its mission statement:

To provide services to support and enhance  

the growth of Manitoba’s entrepreneurial  

and business community.

AGENCY GOALS

The operational goals for 2018/19 were:

-	� To deliver timely and efficient 
company registry services.

-	 To provide counselling, training, 
financial, and related services to 
Manitoba’s entrepreneurial and 
small business community.

-	 To champion and lead initiatives 
that streamline and improve the 
delivery of government services to 
entrepreneurs and businesses.

-	 To assist immigrant investors to 
integrate into Manitoba’s economy. 

-	 To accurately appoint and 
authenticate Notaries Public 
and Commissioners for Oaths 
consistent with existing legislation 
and mandates.

AGENCY VALUES

The Agency’s values are:

-	 Trust and mutual respect;

-	 Engagement of management 
and staff to deliver excellent and 
innovative service to our clients;

-	 Prudent stewardship of resources 
in the best interest of the province 
and its citizens;

-	 Service excellence and a 
commitment to deliver timely, 
accurate and complete information 
and services in a courteous manner 
and by fostering and maintaining a 
client-centred focus throughout the 
organization; and, 

-	 Improving services that are of the 
highest priority for entrepreneurs 
and business clients through 
service innovation.  
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STRUCTURE FOR OPERATIONS 

ACCOUNTABILITY STRUCTURE

Entrepreneurship Manitoba reports to the Assistant 
Deputy Minister of Financial and Corporate Services 
for Manitoba Growth Enterprise and Trade, and is 
held accountable to the Minister for operational and 
financial performance.

The Agency operates outside of the Consolidated 
Fund under the Special Operating Agencies 
Financing Authority (SOAFA), which holds title 
to the Agency’s assets, provides financing for 
operations, and is responsible for its liabilities. 

Governance and accountability are substantiated by 
Entrepreneurship Manitoba’s compliance with its 
Operating Charter, Transfer Agreement, applicable General 
Manual of Administration policies, and by The Special 
Operating Agencies Financing Authority Act. Financial 
and operational information and requirements are 
disseminated to and from Treasury Board through 
a Special Operating Agency Coordinator at Treasury 
Board Secretariat.

The Accountability Structure presented below 
outlines the structure as of March 31, 2019:

ENTREPRENEURSHIP MANITOBA 
ACCOUNTABILITY STRUCTURE CHART 
MARCH 31, 2019

 

Legislative Assembly

Cabinet

Minister
Growth, Enterprise and Trade

Deputy Minister
Growth, Enterprise and Trade

Assistant Deputy Minister
Growth, Enterprise and Trade

Chief Operating Officer
Entrepreneurship Manitoba

 

Minister of Finance

Special Operating Agencies
Financing Authority

Treasury Board
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STRUCTURE FOR OPERATIONS 

and Administration
Management

MANAGEMENT AND ADMINISTRATION

As of April 1, 2018, Entrepreneurship Manitoba’s Executive Management Team consisted 

of a Chief Operating Officer, a Chief Financial Officer, and Senior Management.

Reporting to the Assistant Deputy Minister of Financial and Corporate Services of 

Manitoba Growth, Enterprise and Trade, the Chief Operating Officer provides overall 

direction and guidance to the Agency. 

Reporting to the Chief Operating Officer, the Chief Financial Officer is responsible for 

the implementation and effective management of the financial and comptrollership 

functions within the Agency.
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Highlights	 and 
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HIGHLIGHTS AND ACHIEVEMENTS 2018/19

COMPANIES ONLINE SYSTEM (COS) 

The Companies Online System (COS) is a 
transformational tool, increasing Manitoban’s direct 
access to the Companies Office, including rural 
and northern Manitoba residents. The COS reduces 
barriers and increases service efficiency, resulting in 
cost savings for Manitoba businesses. 

Fiscal Year 2018/2019 marks the first full year 
COS was in operation offering electronic filings 
and online self-service. Enhancements such as 
upgrading email function for online certificates 
and amendments, increased self service ability for 
stakeholders in the legal community to monitor 
deposit accounts, and setting up pre-approved 
articles have all been implemented to provide a 
greater customer service. 

The number of registered corporations and business 
names under the authority of the Companies Office 
have increase over multiple years. Trends indicate 
an increase in online activity and a decrease in 
in-person transactions overall. Most notably, more 
than half of new businesses and corporations 
register their names and file Annual Returns 
online and, the majority of Name Reservations are 
filed online. There is also an increase in online 
file summaries providing the public with registry 
information and a decrease in customers attending 
the office and personal file searches. 

Companies Office will continue to strategically 
implement improvements to gradually increase the 
number of online filings, reduce processing times 
for customers and increase efficiency across its 
various types of filings and procedures. 

NEW WEST PARTNERSHIP  
TRADE AGREEMENT (NWPTA)	

Manitoba is committed to reducing trade barriers 
for corporations registering extra provincially by 
eliminating fees, certain filing requirements and 
making it easier to complete all the required tasks 
in a streamlined fashion. GET staff have brought the 
knowledge, skills and commitment to this project 
and have contributed to its success. 

In 2016, Manitoba entered the New West Partnership 
Trade Agreement (NWPTA) and committed to 
completing legislative requirements and system 
enhancements by January 1, 2020. Throughout 
the 2018/2019 fiscal year, Companies Office has 
worked in collaboration with NWPTA jurisdictions, 
Innovation, Science and Economic Development 
Canada (ISED), Corporations Canada, GET’s Central 
Policy Unit and a private vendor to complete the 
necessary tasks and will be ready to launch using 
the national Multi-Jurisdictional Registry Access 
System (MRAS) in the 2019/2020 fiscal year. 
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BIZPAL MANITOBA – ONLINE  
SERVICE ENHANCEMENTS 

BizPaL (Business Permits and Licences) is a 
collaborative online service of Federal-Provincial/
Territorial and Municipal (F/P/T & M) governments, 
is managed within the Department of Growth, 
Enterprise and Trade. BizPaL Manitoba enables 
Canadian businesses to easily find and identify 
business permits and licences from three 
levels of government required to start and grow 
their businesses. BizPaL Manitoba assists new 
municipalities in enhancing the online system 
for Manitoba’s business community. Currently, 
BizPaL Manitoba is helping entrepreneurs in 69 
Manitoba municipalities (representing almost 80% 
of Manitoba’s population) save time, effort and 
money by providing easy-to-understand access 
to integrated information on permits, licences, 
approvals and other requirements needed to 
establish and run a business. BizPaL Manitoba 
continues to support red tape reduction and 
improved online access to business information for 
entrepreneurs throughout Manitoba.

MANITOBA BUSINESS LINKS

In 2018/19, Entrepreneurship Manitoba continued 
to explore ways to expand the use of the Business 
Number in Manitoba. In December 2018 Manitoba 
Business Links began work with Canada Revenue 
Agency and Companies Office to automate 
manual processes that involved many staff, faxing, 
spreadsheets and customer phone calls. Manitoba 
Business Links system now sends, in real time, 
messages to Canada Revenue Agency system 
as soon as director information is updated, a 
Manitoba Corporation is revived or dissolved, or 
when a Manitoba amalgamation is processed in the 
Companies Office System. In early 2019, Manitoba 
Business Links amended the Common Business 
Identifier Regulation and Workplace Safety and 
Health became a Business Number partner.
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SUMMARY OF OPERATIONAL ACTIVITIES / 
PERFORMANCE INDICATORS

REQUESTS FOR SERVICE – COMPANIES OFFICE

The table below outlines key service requests fulfilled by Companies Office in 2018/19 and in prior years.

Comparative Operating Statistics

2018/2019 2017/20181 2016/2017

Paper Online Paper Online Paper

Name Reservation 2,754 13,933 3,748 13,137 16,430

Business Name Registration2 3,036 3,763 5,188 1,823 7,437

Amendments3 – with or  
without a name change

890 373 975 208 1,454

Annual Returns 30,083 47,664 53,316 24,338 73,818

Notices of Change4 4,056 13,429 8,689 5,783 10,536

New Incorporations 2,404 3,055 3,649 1,428 4,943

Total Active Corporate and 
Business Name Records

134,667 132,990 131,002

Online File Summaries 115,846 76,651 Nil

Customers Served In-Person 20,431 25,661 26,006

Personal Counter file Searches 2,169 2,845 3,452

1	 Companies Online full online functionality implemented in 2017/18 in two stages:
•	 July 10, 2017 – Annual Returns and Name Reservations
•	 September 20, 2017 – Full online functionality Statistics

2	 Not all Business Name Registrations can be filed online (generally limited to proprietorships and partnerships)
3	 Amendments with a Name Change only can be filed online 
4	 Includes:

•	 Change of Directors/Officers
•	 Change of Mailing Address
•	 Change of Registered Office Address
•	 Change of Shareholders
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PERFORMANCE INDICATORS – COMPANIES OFFICE

The Companies Office endeavours to process customer service requests in an efficient and effective manner. 
The Agency continues to work diligently to improve processing times through investments in technology, 
by seeking out processing efficiencies where possible, and by a more nimble approach to staff assignment 
and redeployment.

Registry Services Processing Times

OBJECTIVE MEASURE TARGET (March 31, 2019) RESULTS (March 31, 2019)

To process customer service 
requests in an efficient and 
effective manner. 

Cycle time (working days) Online Paper Online Paper

Business Name Registrations 2 3 1 8

Corporate Documents 2 3 1 8

Annual Returns 1 7 1 5

The Business Start Loan Guarantee Program supported 24 new business through loan guarantees valued at 
$630,000, resulting in the creation of 31 new jobs in Manitoba.
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Financial 
		 Results 

Summary of Financial Results

Revenue

Expenses



SUMMARY OF FINANCIAL RESULTS

Entrepreneurship Manitoba reported revenues of $12,745 an increase of $649 over budget, and a net income from 
operations of $6,703, an increase of $2,519 over budget, for the year ended March 31, 2019.

Entrepreneurship Manitoba 2018/19 Financial Summary (in thousands)

ACTUAL 
2018/2019

BUDGET 
2018/2019

OVER (UNDER) 
BUDGET

Total Net Revenue $12,745 $12,096 $649

Salaries and Benefits 3,356 4,423 (1.067)

Operating Expenses 2,231 3,036 (805)

Amortization 455 453 2

Income from Operations 6,703 4,184 2,519

Transfer of Funds to the Province of Manitoba 2,840 2,840 –

Net Income (Deficit) 3,863 1,344 2,519

REVENUE

Total net revenue for the year ended March 31, 2018 was $12,745 or $649 greater than budget. Filing fees 
increased in October 2018 and an increase in filings over the previous year account for the difference.

EXPENSES

The following is an explanation of significant variances to budget.

Actual to Budget

a)	 Operating Expenses were lower as a result of the Business Services Division and related programming 
winding down. 

b)	 Salaries and Benefits were $1,067 less than budget due to vacancies that were not filled during the year.
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Financial 
	 	Statements

Management’s Responsibility  

Independent Auditors’ Report

Statement of Financial Position

Statement of Operations

Statement of Change in Net Financial Assets  

Statement of Cash Flows	

Notes to the Financial Statements	

Schedule of Operating Expenses	





Original signed by Dawn Gerbrandt
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